
8VHU *XLGH



ë

:HOFRPH

:HOFRPH WR 3HUVRQDO2IILFHñ DQ LQWHOOLJHQW FRPPXQLFDWLRQV V\VWHP WKDW SURYLGHV DFFHVV WR \RXU FDOOVðZKHQHYHUñ
ZKHUHYHU \RX ZLVKï 3HUVRQDO2IILFH SURYLGHV RQH QXPEHU FRPPXQLFDWLRQV DQG RWKHU DGYDQFHG DSSOLFDWLRQV E\
VHDPOHVVO\ LQWHJUDWLQJ ZLWK \RXU RUJDQL]DWLRQöV H[LVWLQJ SKRQH V\VWHPñ ZLUHOHVV QHWZRUNñ YRLFH PDLO V\VWHPñ DQG IDFVLPLOH

V\VWHPï 3HUVRQDO2IILFH DOORZV \RX WR KDYH D VLQJOH 72// )5(( WHOHSKRQH QXPEHU WKURXJK ZKLFK DOO RI \RXU YRLFH
DQG ID[ FRPPXQLFDWLRQV DUH URXWHGï

7KLV 8VHU *XLGH SURYLGHV HDV\ðWRðIROORZ LQVWUXFWLRQV IRU XVLQJ \RXU3HUVRQDO2IILFH DFFRXQW VHUYLFHV LQFOXGLQJ YRLFH
PDLOñ ID[ PDLOñ HðPDLOñ SDJLQJñ SODFLQJ FDOOVñ FRQIHUHQFLQJ DQG RWKHU 3HUVRQDO2IILFH RSWLRQVï

:KHQ FDOOHUV GLDO \RXU 72// )5(( 180%(5ñ WKH\ KHDU HLWKHU \RXU SHUVRQDO JUHHWLQJ RU D V\VWHP JUHHWLQJ IROORZHG

E\ D PHQX LQVWUXFWLQJ WKHP RQ KRZ WR SURFHHGï ,I WKH FDOOHU ZLVKHV WR VSHDN WR \RXñ 3HUVRQDO2IILFH DWWHPSWV WR ORFDWH
\RX YLD VHYHUDO PHWKRGVðð\RXU GHVN SKRQH PD\ ULQJñ \RXU IROORZðPH QXPEHUV PLJKW EH GLDOHGñ RU \RX PD\ EH SDJHGï

,I D FDOOHU LV KROGLQJ ZKHQ \RX DFFHVV \RXU DFFRXQWñ \RX ZLOO EH DVNHG WR HQWHU \RXU
SDVVFRGHï <RX PD\ WKHQ WDNH WKH FDOOï 6HH WKH LQVWUXFWLRQV IRU 7DNLQJ &DOOV RQ SDJH ììï

7KH ILUVW WLPH \RX ORJ LQWR \RXU DFFRXQW D WXWRULDO LV SUHVHQWHG WR KHOS \RX FKDQJH \RXU
SDVVFRGH DQG UHFRUG \RXU JUHHWLQJVï )RU DVVLVWDQFH ZLWK WKH WXWRULDOñ WXUQ WR SDJH éï

3OHDVH QRWH WKH IROORZLQJ QXPEHU IRU 3HUVRQDO2IILFH FXVWRPHU VHUYLFHã

ìðåííðäééðèåíí

7KLV QXPEHU PD\ EH FDOOHG LI \RX KDYH DQ\ TXHVWLRQV UHJDUGLQJ XVDJH SURFHGXUHV RU ELOOLQJï

5HSUHVHQWDWLYHV ZLOO EH DYDLODEOH 0RQGD\ WKURXJK )ULGD\ IURP åãíí $0 WR èãíí 30 FHQWUDO WLPHï

:H DSSUHFLDWH \RXU EXVLQHVV DQG ORRN IRUZDUG WR D ORQJ UHODWLRQVKLSï

&RS\ULJKW ìääæ 1HW&DOO 7HOHFRPPXQLFDWLRQV 6HUYLFHVñ ,QFï
3HUVRQDO2IILFH LV D WUDGHPDUN RI 1HW&DOO 7HOHFRPPXQLFDWLRQV 6HUYLFHVñ ,QFï
5HYï íåîäæ
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4XLFNðVWDUW 7XWRULDO

:KHQ \RX FDOO LQWR \RXU 3HUVRQDO2IILFH DFFRXQW IRU WKH ILUVW WLPHñ HQWHU áó! IROORZHG E\ \RXU WHPSRUDU\ SDVVFRGH

õìëêéôï <RX DUH JUHHWHG E\ D WXWRULDO WR KHOS \RX FRQILJXUH \RXU DFFRXQWï

û:HOFRPH WR \RXU3HUVRQDO2IILFH DFFRXQWï 6LQFH WKLV LV WKH ILUVW WLPH WKDW \RX KDYH XVHG WKH V\VWHPñ SOHDVH
WDNH D PRPHQW WR LQLWLDOL]H \RXU DFFRXQWï 7KH ILUVW VWHS LV WR FKRRVH D QHZ SDVVFRGHï <RXU SDVVFRGH ZLOO
SUHYHQW XQDXWKRUL]HG XVH RI \RXU DFFRXQWï &KRRVH D VHTXHQFH RI QXPEHUV EHWZHHQ IRXU DQG WHQ GLJLWV ORQJïû

)ROORZ WKH SURPSWV WR FKDQJH \RXU SDVVFRGHï ,W LV LPSRUWDQW WKDW WKLV QXPEHU EH XQLTXH DQG FRQILGHQWLDO WR DYRLG
SRWHQWLDO DFFHVV E\ DQRWKHU XVHUï

û7KH QH[W VWHS LV WR UHFRUG \RXU QDPHï 3OHDVH XVH \RXU ILUVW DQG ODVW QDPHïû

<RXU QDPH UHFRUGLQJ LV XVHG LQ PDQ\ ORFDWLRQV LQ WKH V\VWHPï $ VDPSOH QDPH UHFRUGLQJ PLJKW EH û0DU\ 6WHYHQVïû õ'R
QRW VD\ ¦+L WKLV LV 0DU\ 6WHYHQV§ô

û7KH QH[W VWHS LV WR UHFRUG \RXU DYDLODEOH JUHHWLQJï 7KLV LV WKH ILUVW JUHHWLQJ WKDW \RXU FDOOHUV ZLOO KHDUï ,Q WKLV
JUHHWLQJñ \RX VKRXOG LGHQWLI\ \RXUVHOI DQG LQIRUP \RXU FDOOHUV RI WKH RSWLRQV WKH\ KDYH IRU FRQWDFWLQJ \RXïû

<RXU DYDLODEOH JUHHWLQJ LV XVHG WR JUHHW FDOOHUV ZKR GLDO \RXU 72// )5(( 180%(5ï $Q H[DPSOH RI DQ DYDLODEOH
JUHHWLQJ LV û+HOORñ WKLV LV 0DU\ 6WHYHQVï ,I \RXöG OLNH WR VSHDN ZLWK PH OLYHñ SOHDVH SUHVV RQHñ DQG LI ,öP DYDLODEOHñ ,öOO
EH ZLWK \RX VKRUWO\ï ,I \RXöG OLNH WR VHQG PH D YRLFH PHVVDJHñ SUHVV WZRï 7R KHDU PRUH RSWLRQVñ SUHVV WKH SRXQG NH\ïïû

û7KH ODVW VWHS LV WR UHFRUG \RXU XQDYDLODEOH JUHHWLQJï 7KLV JUHHWLQJ LV SOD\HG WR FDOOHUV ZKHQ \RX DUH
XQDYDLODEOH WR UHVSRQG WR DQVZHU WKHLU FDOOVïû

7KH XQDYDLODEOH JUHHWLQJ LV XVHG WR JUHHW FDOOHUV ZKHQ \RX DUH XQDYDLODEOHï $Q H[DPSOH LVñ û+HOORñ WKLV LV 0DU\ 6WHYHQVï
8QIRUWXQDWHO\ñ ,öP XQDYDLODEOH WR WDNH \RXU FDOO ULJKW QRZï 7R UHFRUG D YRLFH PHVVDJH SOHDVH SUHVV WZRñ RU WR KHDU PRUH
RSWLRQVñ SUHVV WKH SRXQG NH\ïû

û<RXU DFFRXQW LV QRZ UHDG\ WR XVHï <RXU SDVVFRGH DQG UHFRUGLQJV PD\ EH FKDQJHG DW DQ\ WLPH E\ DFFHVVLQJ
\RXU DFFRXQW DQG VHOHFWLQJ WKH ¦3(5621$/ 237,216 0(18§ IURP WKH ¦0$,1 0(18§ïû

)RU PRUH LQIRUPDWLRQ RQ UHFRUGLQJ JUHHWLQJVñ SOHDVH UHIHU WR SDJH æï

7R DFFHVV \RXU DFFRXQW

'LDO \RXU 3HUVRQDO2IILFH QXPEHUñ SUHVV áó! DQG HQWHU \RXU SDVVFRGHï <RX DUH QRZ DW WKH ¦0$,1 0(18ï§
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&KDQJLQJ 3KRQH 1XPEHUV

<RX KDYH VHYHUDO SKRQH QXPEHUV ZKLFK \RX FDQ FKDQJH DW DQ\ WLPH YLD D WRXFKðWRQH SKRQH WR FXVWRPL]H \RXU

3HUVRQDO2IILFH DFFRXQW WR PHHW \RXU FKDQJLQJ QHHGVï <RXU SKRQH QXPEHUV LQFOXGH \RXU 3HUVRQDO )D[ñ )ROORZð0Hñ
3HUVRQDO 2SHUDWRUñ 3ULPDU\ 1XPEHUñ DQG &DOOEDFN 1XPEHUï <RXU )ROORZðPHñ 3ULPDU\ DQG &DOOEDFN QXPEHUV FDQ DOO
EH XVHG VLPXOWDQHRXVO\ WR ORFDWH \RXï 3OHDVH UHIHU WR QXPEHUV ëñ é DQG è RQ SDJH çï

2QFH SULPDU\ DQG IROORZðPH QXPEHUV KDYH EHHQ GHILQHGñ WKH\ PXVW EH HQDEOHG RQ WKH ¦$9$,/$%,/,7< 0(18ï§
6HH SDJH ä IRU PRUH GHWDLOVï

7R FKDQJH \RXU SKRQH QXPEHUVã

)URP WKH ¦0$,1 0(18ñ§ SUHVV áê! WR DFFHVV WKH ¦3(5621$/ 237,216 0(18ï§

)URP WKH ¦3(5621$/ 237,2160(18ñ§ SUHVV áé! WR FKDQJH \RXU SKRQH QXPEHUVï &KRRVH WKH SKRQH
QXPEHU \RX ZLVK WR FKDQJH IURP WKH ¦3+21( 180%(56 0(18ï§ã 3UHVV áì! WR NHHS WKH FXUUHQW
QXPEHUñ áë! WR FKDQJH RU UHPRYH WKH QXPEHUñ RU áó! WR UHWXUQ WR WKH SUHYLRXV PHQXï :KHQ SURPSWHGñ HQWHU
WKH QHZ SKRQH QXPEHUï ,W LV UHFRPPHQGHG WKDW \RX HQWHU DOO GLJLWV RI WKH SKRQH QXPEHU õûìû SOXV WKH DUHD
FRGH DQG QXPEHUôï

3+21( 180%(56 0(18

3HUVRQDO )D[ QXPEHU

:KHQ \RX HQWHU \RXU SHUVRQDO ID[ QXPEHUñ DOO ID[HV ZLOO EH DXWRPDWLFDOO\ IRUZDUGHG WR WKLV QXPEHUï <RXU
ID[ QXPEHU PD\ EH DQ\ GLDODEOH QXPEHUððWKH ID[ PDFKLQH RQ \RXU GHVNñ WKH GHSDUWPHQW RU RIILFH ID[ PDFKLQHñ
RU HYHQ WKH QXPEHU RI WKH PRGHP FRQQHFWHG WR \RXU 3&ï $OO ID[HV ZLOO EH VWRUHG LQ \RXU DFFRXQWñ UHJDUGOHVV
RI ZKHWKHU \RX HQWHU D QXPEHU KHUHï
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)ROORZð0H QXPEHU

<RXU IROORZðPH QXPEHU LV RQH RI WKH QXPEHUV FDOOHG ZKHQ D FDOOHU WULHV WR ORFDWH \RXï 7KH IROORZ PH QXPEHU

PD\ EH DQ\ GLDODEOH QXPEHUðð\RXU KRPHñ FHOOXODUñ RIILFHñ HWFï 3HUVRQDO2IILFH ZLOO LQVWDQWO\ WU\ WR ORFDWH
\RX E\ GLDOLQJ WKLV )ROORZðPH QXPEHU XSRQ D FDOOHU UHTXHVWLQJ WR FRQQHFW GLUHFWO\ WR \RXï

3HUVRQDO 2SHUDWRU QXPEHU

<RXU SHUVRQDO RSHUDWRU LV WKH SHUVRQ WR ZKRP \RX ZDQW FDOOHUV WR WUDQVIHU ZKHQ WKH\ SUHVV áí! IRU RSHUDWRU
DVVLVWDQFHï )RU H[DPSOHñ \RX PD\ KDYH HLWKHU D GHSDUWPHQW RU SHUVRQDO DVVLVWDQW \RX ZLVK WR WUDQVIHU \RXU
FDOOHUV WRï 7KLV QXPEHU PD\ DOVR EH XVHG WR KDYH VRPHRQH õSHUKDSV D FRðZRUNHUô KDQGOH \RXU FDOOV ZKLOH \RX
DUH RXW RI WKH RIILFHï ,I \RX GR QRW VSHFLI\ D SHUVRQDO RSHUDWRU QXPEHUñ WKH FDOOHUñ ZKHQ SUHVVLQJ áí!ñ ZLOO
KHDU ¦,©P VRUU\ñ WKHUH LV QR RSHUDWRU DYDLODEOHï§

&DOOEDFN QXPEHU

,I HQDEOHGñ \RX PD\ XVH \RXU FDOOEDFN QXPEHU DV DQ DGGLWLRQDO IROORZðPH QXPEHUï ,W LV DOZD\V GLDOHG DW WKH
VDPH WLPH DV \RXU IROORZðPH QXPEHUï 7KH FDOOEDFN QXPEHU PD\ EH DQ\ GLDODEOH QXPEHUï

3ULPDU\ QXPEHU

<RXU SULPDU\ QXPEHU LV \HW DQRWKHU IROORZðPH QXPEHU WKDW LV DOVR GLDOHG DW WKH VDPH WLPH DV \RXU IROORZ PH
DQG FDOOEDFN QXPEHUVï 7KLV QXPEHU PD\ EH DQ\ GLDODEOH QXPEHUï

,I \RX UHJXODUO\ XVH \RXU KRPH SKRQHñ FHOOXODU SKRQHñ RU GHVN SKRQH DV DQ\ RI WKHVH
QXPEHUVñ \RX FDQ VDYH WLPH E\ FRQILJXULQJ VSHHG GLDO HQWULHV WR FRQWDLQ WKHVH QXPEHUVï
7KHQñ VLPSO\ HQWHU WKH VSHHG GLDO QXPEHU ZKHQ FKDQJLQJ \RXU QXPEHUVï

7R XVH D VSHHG GLDO QXPEHUñ HQWHU LW ZKHQ SURPSWHG WR HQWHU WKH SKRQH QXPEHUï ,I \RX GR
QRW NQRZ WKH QXPEHU RI WKH VSHHG GLDO HQWU\ñ SUHVV áí!áú! IRU D OLVWLQJ RI DOO VSHHG GLDO
HQWULHVï )RU PRUH LQIRUPDWLRQ RQ FUHDWLQJ VSHHG GLDO HQWULHVñ UHIHU WR SDJH ìæï
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*UHHWLQJV

3HUVRQDO2IILFH DOORZV VHYHUDO GLIIHUHQW W\SHV RI JUHHWLQJV WR DVVLVW DQG GLUHFW FDOOHUV ZKR FDOO \RXU 72// )5((
180%(5ï *UHHWLQJV VKRXOG LQIRUP \RXU FDOOHUV RI KRZ \RX FDQ EH UHDFKHG EDVHG RQ \RXU DYDLODELOLW\ï *UHHWLQJV FDQ
EH FKDQJHG DW DQ\ WLPH IURP ZLWKLQ \RXU DFFRXQWï

7R FKDQJH \RXU JUHHWLQJVã

)URP WKH ¦0$,1 0(18ñ§ SUHVV áê! WR DGYDQFH WR WKH ¦3(5621$/ 237,216 0(18ï§

)URP WKH ¦3(5621$/ 237,216 0(18ñ§ SUHVV áê! WR DGYDQFH WR WKH ¦*5((7,1*6 0(18ï§
7KH ¦*5((7,1*6 0(18§ FRQWDLQV WKH IROORZLQJ RSWLRQVã

*5((7,1*6 0(18

1DPH *UHHWLQJï $Q H[DPSOH RI D QDPH JUHHWLQJ LV û6XVDQ :LOVRQûï õ'R QRW VD\ ¦+L WKLV LV 6XVDQ
:LOVRQ§ô <RXU QDPH JUHHWLQJ LV XVHG LQ PDQ\ 3HUVRQDO2IILFH DSSOLFDWLRQVñ LQFOXGLQJ ZKHQ \RX FDOO
DQRWKHU 3HUVRQDO2IILFH VXEVFULEHU WKURXJK \RXU DFFRXQWñ RU LI \RX KDYH QRW UHFRUGHG \RXU SHUVRQDO
JUHHWLQJVï

8QDYDLODEOH *UHHWLQJï $Q XQDYDLODEOH JUHHWLQJ JUHHWV FDOOHUV ZKHQ \RX DUH QRW DYDLODEOH IRU FDOO
FRQQHFWLRQï 6HH SDJH ä IRU PRUH LQIRUPDWLRQ DERXW EHLQJ XQDYDLODEOHï $ VDPSOH XQDYDLODEOH JUHHWLQJ PLJKW
EH û+L WKLV LV 6XVDQï ,öP VRUU\ , FDQöW WDNH \RXU FDOO ULJKW QRZï 7R OHDYH PH D PHVVDJHñ SOHDVH SUHVV WZRïï
,I \RX QHHG WR VSHDN ZLWK P\ DVVLVWDQW SUHVV ]HURñ RU IRU PRUH RSWLRQV SUHVV SRXQGïû <RXU XQDYDLODEOH
JUHHWLQJ LV DXWRPDWLFDOO\ SOD\HG ZKHQ \RX KDYH IRXU FDOOHUV KROGLQJ WR FRQQHFW WR \RXï



å

$YDLODEOH *UHHWLQJï $Q DYDLODEOH JUHHWLQJ JUHHWV FDOOHUV ZKHQ \RX DUH DYDLODEOH IRU FDOO FRQQHFWLRQï 7KLV JUHHWLQJ
VKRXOG VXSSO\ FDOOHUV ZLWK WKH PRVW GHVLUHG RSWLRQV DQG HQFRXUDJH FDOOHUV WR SHUIRUP D FHUWDLQ DFWLRQï )RU
H[DPSOHñ LI \RX ZDQW WR KDYH PRVW FDOOHUV FRQQHFW WR \RXñ \RXU DYDLODEOH JUHHWLQJ PLJKW EH VLPLODU WRã û+Lñ
WKLV LV 6XVDQï ,I \RX ZLVK WR VSHDN ZLWK PHñ SOHDVH SUHVV RQHñ DQG LI ,öP DYDLODEOHñ ,öOO EH RQ VRRQï %XWñ LI \RX
ZLVK WR OHDYH D PHVVDJHñ SUHVV WZRï )RU PRUH RSWLRQVñ SUHVV SRXQGïû

,Iñ KRZHYHUñ \RX ZRXOG SUHIHU WKDW FDOOHUV UHFRUG D PHVVDJHñ \RX PLJKW WU\ã û+Lñ WKLV LV 6XVDQï 7R VHQG PH
D PHVVDJH SOHDVH SUHVV WZRï ,I WKLV LV LPSRUWDQW DQG \RX QHHG WR VSHDN ZLWK PHñ SUHVV RQHñ DQG LI ,öP
DYDLODEOHñ ,öOO EH RQ VRRQï )RU PRUH RSWLRQVñ SUHVV SRXQGïû

<RXU $9$,/$%/( *5((7,1* VKRXOG UHIOHFW WKH RQH RU WZR RSWLRQV \RX PRVW ZLVK
FDOOHUV WR FKRRVHï )RU H[DPSOHñ LI \RX ZDQW FDOOHUV WR VHQG \RX D QXPHULF SDJHñ \RX
VKRXOG LQVWUXFW WKHP WR SUHVV áê! LQ \RXU SHUVRQDO JUHHWLQJï

<RX PD\ DOVR SURYLGH FDOOHUV ZLWK WKH RSWLRQ WR SUHVV áú! WR KHDU WKH ¦&$//(5
0(18ï§ 7KLV FRQWDLQV RWKHU PHWKRGV IRU VHQGLQJ \RX PHVVDJHVï

<RXU $9$,/$%/( *5((7,1* VKRXOG DOVR KHOS WR VHW WKH FDOOHUöV H[SHFWDWLRQï )RU
H[DPSOHñ ûïïïDQG LI ,öP DYDLODEOHñ ,öOO EH RQ VRRQû LQGLFDWHV WKDW \RX PD\ QRW DOZD\V
DQVZHU WKH FDOOï ,I \RX RQO\ XVH D SDJHUñ \RX PLJKW ZDQW WR LQIRUP FDOOHUV WKDW WKH\
VKRXOG DOORZ XS WR çí VHFRQGV IRU \RX WR FRQQHFW ZLWK WKHPï

7HPSRUDU\ *UHHWLQJï $ WHPSRUDU\ JUHHWLQJ RYHUULGHV HLWKHU WKH$9$,/$%/( *5((7,1* LI \RX DUH DYDLODEOH
RU WKH 81$9$,/$%/( *5((7,1* LI \RX DUH XQDYDLODEOHï $Q H[DPSOH LV û+Lñ WKLV LV 6XVDQï , ZLOO EH
WUDYHOLQJ WRGD\ DQG XQDEOH WR WDNH \RXU FDOOï 3OHDVH SUHVV WZR WR OHDYH D PHVVDJH DQG ,öOO UHWXUQ \RXU FDOO
DV VRRQ DV SRVVLEOHïû $ 7(0325$5< *5((7,1* LV DFWLYDWHG DV VRRQ DV LW LV UHFRUGHGï 7R GLVDEOH D
7(0325$5< *5((7,1*ñ SUHVV áé! IURP WKH ¦*5((7,1*60(18ñ§ IROORZHG E\ áê! WR UHPRYH WKH
JUHHWLQJï

$9$,/$%/( *5((7,1* 81$9$,/$%/( *5((7,1*

$OSKDQXPHULF SDJLQJ VHUYLFH UHTXLUHG IRU WKLV RSWLRQïó

6HH WKH ILUVW KLQW RQ SDJH ìíïóó
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$YDLODELOLW\

7KH ¦$9$,/$%,/,7< 0(18§ QRW RQO\ GHWHUPLQHV ZKHWKHU \RX DUH DYDLODEOH WR WDNH FDOOV IURP FDOOHUV UHTXHVWLQJ
WR EH FRQQHFWHG WR \RXñ EXW DOVR GHWHUPLQHV ZKLFK SKRQH QXPEHUV WR XVH IRU FDOO FRQQHFWLRQï :KHQ \RX DUH DYDLODEOHñ
\RXU $9$,/$%/( *5((7,1* LV YRLFHG WR FDOOHUVñ ZKR DUH JLYHQ WKH RSWLRQ WR SUHVV áì! WR FRQQHFW WR \RXï :KHQ
\RX DUH XQDYDLODEOHñ \RXU81$9$,/$%/(*5((7,1* LV SOD\HG DQG FDOOHUV FDQQRW FRQQHFW ZLWK \RX E\ SUHVVLQJ áì!ï
7KH ¦$9$,/$%,/,7<0(18§ DOVR DOORZV \RX WR HQDEOH RU GLVDEOH \RXU SULPDU\ DQG IROORZðPH QXPEHUVï 5HIHU WR
SDJH ç IRU LQIRUPDWLRQ RQ FKDQJLQJ \RXU SULPDU\ DQG IROORZðPH QXPEHUVï

7R FKDQJH \RXU DYDLODELOLW\ã

)URP WKH ¦0$,1 0(18ñ§ SUHVV áè! WR DFFHVV WKH ¦$9$,/$%,/,7< 0(18ï§

$9$,/$%,/,7< 0(18

3UHVV áì! WR PDNH \RXUVHOI DYDLODEOHï

:KHQ \RX DUH DYDLODEOHñ \RXU $9$,/$%/( *5((7,1* LV SOD\HG WR FDOOHUVñ ZKR PD\ SUHVV áì! WR UHTXHVW D FDOO
FRQQHFWLRQ WR \RXï :KHQ D FDOOHU UHTXHVWV D FRQQHFWLRQñ \RXU IROORZðPHñ FDOOEDFN DQG SULPDU\ QXPEHUV DOO ULQJ
VLPXOWDQHRXVO\ DQG \RX DUH SDJHG WR DOHUW \RX WKDW D FDOOHU LV KROGLQJï

3UHVV áë! WR PDNH \RXUVHOI XQDYDLODEOHï

:KHQ \RX DUH XQDYDLODEOHñ \RXU 81$9$,/$%/( *5((7,1* LV SOD\HG WR FDOOHUVñ DQGñ DOWKRXJK FDOOHUV DUH QRW DEOH
WR SUHVV áì! WR FRQQHFW WR \RXñ WKH\ PD\ VWLOO OHDYH D YRLFH PHVVDJHñ VHQG D SDJH RU ID[ñ RU WUDQVIHU WR WKH RSHUDWRU õLI
\RX KDYH SURJUDPPHG \RXU SHUVRQDO RSHUDWRU QXPEHUôï



ìí

,I \RX ZLVK WR UHFHLYH FDOOV IURP FHUWDLQ SHRSOH ZKHQ \RX DUH XQDYDLODEOH õIRU H[DPSOHñ
\RXU ERVV RU \RXU IDPLO\ PHPEHUVôñ \RX PD\ LQVWUXFW WKRVH SHRSOH WR SUHVV áå! GXULQJ
\RXU 81$9$,/$%/(*5((7,1*ï 7KLV DOORZV RQO\ WKRVH SHRSOH ZKR NQRZ WKH VLOHQW
FDOO FRQQHFW NH\SUHVV WR UHTXHVW D FDOO FRQQHFWLRQ WR \RXï

7KH IROORZLQJ RSWLRQV WR HQDEOH DQG GLVDEOH \RXU SULPDU\ DQG IROORZðPH QXPEHUV DUH RQO\ DYDLODEOH LI \RX KDYH HQWHUHG
WKHVH QXPEHUV LQWR \RXU DFFRXQWï 7KH RSWLRQV WR GLVDEOH QXPEHUV DUH YRLFHG RQO\ LI WKH QXPEHUV DUH FXUUHQWO\ HQDEOHGï
&RQYHUVHO\ñ WKH RSWLRQV WR HQDEOH WKH QXPEHUV DUH YRLFHG RQO\ LI WKH QXPEHUV DUH FXUUHQWO\ GLVDEOHGï

$OVRñ HQDEOLQJ DQG GLVDEOLQJ \RXU SULPDU\ DQG IROORZðPH QXPEHUV GR QRW DIIHFW DQ\ GLUHFW FDOOV WR WKRVH QXPEHUVï

3UHVV áê! WR HQDEOH \RXU 3ULPDU\ 1XPEHUï

<RXU 3ULPDU\ QXPEHU VKRXOG EH HQDEOHG ZKHQ \RX ZDQW 3HUVRQDO2IILFH WR GLDO \RXU SULPDU\ QXPEHU
ZKHQ DWWHPSWLQJ WR ORFDWH \RX IRU D FDOO FRQQHFWï

3UHVV áé! WR GLVDEOH \RXU 3ULPDU\ 1XPEHUï

<RXU SULPDU\ QXPEHU VKRXOG EH GLVDEOHG LI \RX GR QRW ZDQW 3HUVRQDO2IILFH WR GLDO \RXU SULPDU\ QXPEHU
ZKHQ DWWHPSWLQJ WR ORFDWH \RX IRU D FDOO FRQQHFWï

3UHVV áè! WR HQDEOH \RXU )ROORZð0H 1XPEHUï

)ROORZð0H VKRXOG EH HQDEOHG ZKHQ \RX ZDQW 3HUVRQDO2IILFH WR GLDO \RXU IROORZðPH QXPEHU DQG \RXU
FDOOEDFN QXPEHU ZKHQ DWWHPSWLQJ WR ORFDWH \RX IRU D FDOO FRQQHFWï

3UHVV áç! WR GLVDEOH \RXU )ROORZð0H 1XPEHUï

)ROORZð0H VKRXOG EH GLVDEOHG LI \RX GR QRW ZDQW 3HUVRQDO2IILFH WR GLDO \RXU IROORZðPH QXPEHU DQG
FDOOEDFN QXPEHU ZKHQ DWWHPSWLQJ WR ORFDWH \RX IRU D FDOO FRQQHFWï

:KHQ \RX GLVDEOH \RXU IROORZðPH QXPEHU \RXU FDOO EDFN QXPEHU LV DOVR GLVDEOHGï (QDEOLQJ
\RXU IROORZðPH QXPEHU ZLOO DOVR HQDEOH \RXU FDOO EDFN QXPEHUï



ìì

7DNLQJ &DOOV

:KHQ D FDOOHU GLDOV \RXU 72// )5(( 180%(5 DQG SUHVVHV áì! WR FRQQHFW WR \RXñ WKHUH DUH WZR ZD\V WKDW

3HUVRQDO2IILFH FDQ QRWLI\ \RX WKDW D FDOOHU LV KROGLQJ IRU \RXï

3HUVRQDO2IILFH GLDOV RQH RU PRUH RI \RXU SKRQHVã

3HUVRQDO2IILFHPD\ DWWHPSW WR ORFDWH \RX E\ VLPXOWDQHRXVO\ GLDOLQJ \RXU 3ULPDU\ñ )ROORZð0Hñ RU &DOOEDFN QXPEHUVï
7KHVH QXPEHUVñ ZKLFK DUH XVXDOO\ GHILQHG DV \RXU GHVNñ KRPHñ RU HYHQ FHOOXODU SKRQHVñ PD\ EH FKDQJHG DQG
HQDEOHGîGLVDEOHG DW DQ\ WLPH YLD \RXU DFFRXQWï :KHQ \RXU SKRQH ULQJVñ \RX FDQ DQVZHU LW DQG HQWHU \RXU SDVVFRGHñ RU
DFFHVV \RXU DFFRXQW IURP DQRWKHU SKRQHñ XVLQJ WKH PHWKRG GHVFULEHG RQ SDJH éï

3HUVRQDO2IILFH QRWLILHV \RX E\ SDJHã

:KHQ WKH FDOOHU SUHVVHV áì! WR UHTXHVW D FDOO FRQQHFWñ D PHVVDJH LV GLVSOD\HG RQ \RXU SDJHUï /LYH FDOOV DUH SUHFHGHG E\
WKH GLJLW ûìû RQ \RXU SDJHU õUHIHU WR SDJH ëê IRU PRUH DERXW SDJLQJ FRGHVôï ,I WKH FDOOHUöV SKRQH QXPEHU LV DYDLODEOHñ LW
LV VKRZQ DIWHU WKH ûìû GLJLWï 7KLV DOORZV \RX WR NQRZ ZKR LV FDOOLQJï ,I \RX ZLVK WR UHFHLYH WKH FDOOñ DFFHVV \RXU DFFRXQW
IURP DQ\ WRXFKðWRQH SKRQH XVLQJ PHWKRG GHVFULEHG RQ SDJH éï

2QFH \RX HLWKHU DQVZHU WKH ULQJLQJ SKRQH RU DFFHVV \RXU DFFRXQW DV WKH UHVXOW RI D SDJHñ 3HUVRQDO2IILFH SURYLGHV
FDOO VFUHHQLQJã ûá&DOOHUöV QDPH RU SKRQH QXPEHUñ! LV KROGLQJï 7R DFFHSW SUHVV RQHï )RU RWKHU RSWLRQVñ SUHVV SRXQGïûï
,I \RX GR QRW DFFHSW WKH FDOOñ WKH FDOOHU ZLOO EH VHQW WR \RXU YRLFHPDLOï

7R DFFHSW WKH FDOOñ SUHVV áì!ï

:KHQ 3HUVRQDO2IILFH FDOOV RQH RI \RXU QXPEHUV WR FRQQHFW WR \RXñ WKH FDOO LV VFUHHQHG IRU \RXï :KHQ
\RX DQVZHU WKH SKRQHñ VLPSO\ HQWHU \RXU SDVVFRGH DQG SUHVV áú! WR KHDU WKH ¦&211(&7î5(',5(&7
0(18ï§ ,I \RX GLDOHG LQWR \RXU DFFRXQWñ WKH ¦&211(&7î5(',5(&7 0(18§ LV DXWRPDWLFDOO\ YRLFHG
DIWHU VFUHHQLQJ WKH FDOOï

&211(&7î5(',5(&7 0(18



ìë

:KLOH 7DONLQJ WR D &DOOHUã

:KLOH \RX DUH WDONLQJ WR D FDOOHUñ \RX PD\ SODFH WKH FDOO RQ KROG DQG WUDQVIHU WKH FDOOHU WR DQRWKHU 3HUVRQDO2IILFH
VXEVFULEHUñ DQRWKHU QXPEHUñ DQ RSHUDWRU RU \RXU YRLFH PDLOï <RX FDQ DOVR FUHDWH D FRQIHUHQFH FDOOñ PRYH WKH FDOOñ RU
UHFRQQHFW WR WKH FDOOHUï

7R SODFH D FDOO RQ KROGã

:KLOH FRQQHFWHG WR D FDOOHUñ SUHVV áúúú! WR SODFH WKH FDOOHU RQ KROGï

:KHQ \RX SODFH D FDOOHU RQ KROGñ WKH ¦&211(&7î5(',5(&7 0(18§ LV YRLFHGï )RU RSWLRQV DYDLODEOH RQ WKH
¦&211(&7î5(',5(&7 0(18ñ§ UHIHU WR WKH SUHYLRXV SDJHï

7R UHFRQQHFW WR D FDOOHU RQ KROGñ SUHVV áì!ï

+DQGOLQJ PXOWLSOH FDOOVã

,I D FDOO DUULYHV IRU \RX ZKLOH \RX DUH WDONLQJ WR DQRWKHU SDUW\ñ \RX ZLOO KHDU D
QRWLILFDWLRQ WRQHï <RX PD\ WKHQ SODFH WKH FXUUHQW FDOOHU RQ KROG E\ SUHVVLQJ áúúú!ñ

3UHVV áú! RQFH PRUH WR VFUHHQ WKH QH[W FDOOHUï

,I \RX DUH SHUIRUPLQJ RWKHU WDVNV LQ \RXU DFFRXQWñ SUHVV áó! XQWLO \RX UHDFK WKH ¦0$,1 0(18ï§

3UHVV áó! DJDLQ WR VFUHHQ WKH FDOOHUï

7R PRYH D FDOOã

0RYLQJ FDOOHUV LV D FRQYHQLHQW ZD\ IRU PRELOH SKRQH XVHUV WR KDQGOH FDOOVï )RU H[DPSOHñ WKLV IHDWXUH DOORZV \RX WR WDNH
D FDOO WKDW VWDUWHG DW \RXU GHVN SKRQHñ PRYH LW WR \RXU FHOOXODU SKRQH DV \RX WUDYHO WR \RXU KRXVHñ DQG WKHQ PRYH LW WR \RXU
KRPH SKRQH RQFH \RX DUULYH DW KRPHï

7R PRYH D FDOO IURP RQH SKRQH WR DQRWKHUñ SUHVV áúúú! WR SODFH WKH FDOO RQ KROGñ KDQJ XS RQ
WKH FXUUHQW SKRQH DQG GLDO LQWR \RXU DFFRXQW IURP DQRWKHU SKRQHï

3UHVV áì! WR UHFRQQHFWï

7R WUDQVIHU D FDOOHU WR DQRWKHU QXPEHU

7R WUDQVIHU D FDOOHU WR DQRWKHU QXPEHUñ SUHVV áúúú! WR SODFH WKH FDOO RQ KROGï

3UHVV áê! DQG HQWHU WKH SKRQH QXPEHU \RX ZLVK WR IRUZDUG WKH FDOO WRï



ìê

&RQIHUHQFLQJ

8VLQJ WKH FRQIHUHQFLQJ IHDWXUHñ \RX FDQ FUHDWH DQG PDQDJH FRQIHUHQFH FDOOV WKDW LQFOXGH DV PDQ\ DV IRXU RWKHU SDUWLHVï
$ FRQIHUHQFH FDOO PD\ FRQWDLQ SDUWLHV WKDW FDOOHG \RXU 72// )5(( 180%(5 DQG RWKHU SDUWLHV WKDW \RX FDOO WR DGG
WR WKH FRQIHUHQFHï $OVRñ DV WKH RZQHU RI WKH DFFRXQW WKURXJK ZKLFK WKH FRQIHUHQFH H[LVWVñ \RX FDQ MRLQ RU H[LW WKH
FRQIHUHQFH DV \RX ZLVK DQG WKH RWKHU SDUWLHV LQ WKH FRQIHUHQFH PD\ FRQWLQXH WDONLQJï <RX FDQ DOVR ûVWHDOû D SDUW\ IURP
WKH FRQIHUHQFH DQG WDON WR WKH SDUW\ RQ D RQHðRQðRQH EDVLVï

7R FUHDWH D FRQIHUHQFHã

<RX PXVW EH WDONLQJ WR DW OHDVW RQH SDUW\ WKDW \RX ZLVK WR SDUWLFLSDWH LQ WKH FRQIHUHQFHï 7KLV SDUW\ PD\ KDYH FDOOHG \RXU
72// )5(( 180%(5 RU \RX PD\ KDYH FDOOHG WKHP YLD \RXU DFFRXQWï

:KLOH WDONLQJ WR WKH ILUVW SDUW\ñ SUHVV áúúú! WR SODFH WKH FDOOHU RQ KROGï 7KH
¦&211(&7î5(',5(&7 0(18§ LV SOD\HGï )RU PRUH LQIRUPDWLRQ RQ XVLQJ WKH
¦&211(&7î5(',5(&7 0(18ñ§ UHIHU WR SDJH ììï

)URP WKH ¦&211(&7î5(',5(&7 0(18ñ§ SUHVV áæ! WR LQLWLDWH D FRQIHUHQFH ZLWK WKH ILUVW SDUW\ï 7KLV
FUHDWHV D ûFRQIHUHQFH URRPû WKDW \RX DQG RWKHU FDOOV PD\ EH PRYHG LQWR WR XVH FRQIHUHQFLQJï ,W LV LPSRUWDQW
WR XQGHUVWDQG WKDW WKH FRQIHUHQFH LV FRQVLGHUHG WR EH D FDOO LQ \RXU TXHXHï 7KLV DOORZV \RX WR MRLQ RU H[LW WKH
FRQIHUHQFH DW DQ\ WLPHï 2QFH WKH ILUVW SDUW\ KDV EHHQ VHQW WR WKH FRQIHUHQFH URRPñ WKH
¦&21)(5(1&(î5(',5(&7 0(18§ LV YRLFHGã

&21)(5(1&(î5(',5(&7 0(18

3UHVV áê! WR DGG DQRWKHU QXPEHU WR WKH FRQIHUHQFHï :KHQ SURPSWHGñ HQWHU WKH QXPEHU WR GLDOï

,I WKH FDOOHG SDUW\ DQVZHUVñ \RX FDQ SUHVV áúúú! WR SODFH WKH FDOOHG SDUW\ RQ KROGñ

IROORZHG E\ áæ! IURP WKH ¦&21)(5(1&(î5(',5(&7 0(18§ WR DGG WKDW SDUW\ WR WKH FRQIHUHQFHï

3UHVV áì! WR MRLQ WKH FRQIHUHQFHï



ìé

3UHVV áé! WR DGG DQRWKHU3HUVRQDO2IILFH VXEVFULEHU WR WKH FRQIHUHQFHï :KHQ SURPSWHGñ HQWHU WKH DFFRXQW
õSKRQHô QXPEHU RI WKH VXEVFULEHU \RX ZLVK WR DGGï ,I WKH 3HUVRQDO2IILFH VXEVFULEHU LV DYDLODEOHñ \RX ZLOO
KHDU WKDW SHUVRQ©V SHUVRQDO JUHHWLQJï

3UHVV áì! WR UHTXHVW D FDOO FRQQHFWLRQï

,I WKH3HUVRQDO2IILFH VXEVFULEHU FRQQHFWV WR \RXU FDOOñ \RX FDQ SUHVV áúúú! WR SODFH WKDW
VXEVFULEHU RQ KROGï

3UHVV áæ! IURP WKH ¦&211(&7î5(',5(&7 0(18§WR DGG WKH VXEVFULEHU WR WKH FRQIHUHQFHï

3UHVV áì! WR MRLQ WKH FRQIHUHQFHï

7R H[LW WKH FRQIHUHQFHã

3UHVV áúúú! WR H[LW WKH FRQIHUHQFHï <RX PD\ WKHQ SHUIRUP RWKHU IXQFWLRQV LQ \RXU DFFRXQWñ

LQFOXGLQJ SODFLQJ FDOOVñ FRQWDFWLQJ RWKHU 3HUVRQDO2IILFH VXEVFULEHUVñ OLVWHQLQJ WR
PHVVDJHVñ DQG UHWULHYLQJ ID[HVï 7KH RWKHU SDUWLHV LQ WKH FRQIHUHQFH FDQ VWLOO VSHDN WR HDFK
RWKHUï

7R UHMRLQ \RXU FRQIHUHQFHã

)URP WKH ¦&211(&7î5(',5(&70(18ñ§ SUHVV áú! WR VFUHHQ FDOOHUVï (DFK FDOO LQ WKH FRQIHUHQFH LV SUHVHQWHG õIRU
H[DPSOHñ ûèèèðìëêé LV KROGLQJï 3UHVV RQH WR FRQQHFWûôñ DV ZHOO DV WKH FRQIHUHQFH LWVHOIï :KHQ WKH FRQIHUHQFH LV YRLFHGñ
SUHVV áì! WR MRLQ WKH FDOOï

7R VSHDN SULYDWHO\ WR D SDUW\ LQ WKH FRQIHUHQFHã

)URP WKH ¦&21)(5(1&(î5(',5(&70(18ñ§ SUHVV áú! WR VFUHHQ FDOOHUVï (DFK FDOO LQ WKH FRQIHUHQFH LV SUHVHQWHG
õIRU H[DPSOHñ ûèèèðìëêé LV KROGLQJï 3UHVV RQH WR FRQQHFWûôï 3UHVV áì! WR FRQQHFW WR WKDW SDUW\ï 7KLV UHPRYHV WKH SDUW\
IURP WKH FRQIHUHQFH DQG FRQQHFWV \RX WR WKDW SHUVRQï 7R UHWXUQ WKH SDUW\ WR WKH FRQIHUHQFHñ SUHVV áúúú! WR SODFH WKH
SDUW\ RQ KROG DQG áæ! WR VHQG WKDW SHUVRQ WR WKH FRQIHUHQFHï

7R WHUPLQDWH WKH FRQIHUHQFHã

:KLOH LQ WKH FRQIHUHQFHñ SUHVV áóóó! WR WHUPLQDWH WKH FRQIHUHQFH DQG UHPDLQ LQ \RXU DFFRXQWï $OO RXWVLGH FDOOV DUH

WHUPLQDWHG DQG DQ\ RWKHU3HUVRQDO2IILFH VXEVFULEHUV WKDW ZHUH LQ WKH FRQIHUHQFH DUH UHWXUQHG WR WKH ¦0$,10(18§
RI WKHLU DFFRXQWVï

,W LV LPSRUWDQW WKDW \RX QRW KDQJ XS ZKLOH D FRQIHUHQFH LV LQ SURJUHVV LQ \RXU DFFRXQWï ,I \RX GR
KDQJ XSñ WKH FRQIHUHQFH LV LPPHGLDWHO\ FORVHGï 7R SURSHUO\ FORVH WKH FRQIHUHQFHñ SUHVV áóóó!
ZKLOH LQ WKH FRQIHUHQFHï



ìè

3ODFLQJ &DOOV

<RX QRW RQO\ UHFHLYH FDOOV DW \RXU 72// )5(( 180%(5ñ EXW PD\ DOVR PDNH FDOOV ZLWKRXW KDYLQJ WR KDQJ XS EHWZHHQ
HDFK FDOO WR JHW D GLDO WRQHï 7KLV IHDWXUH LV HVSHFLDOO\ XVHIXO IRU XVHUV ZKR ZDQW WR PDQDJH DOO RI WKHLU LQERXQG DQG
RXWERXQG FDOOV DQG YRLFH DQG ID[ PHVVDJHV LQ D VLQJOH VHVVLRQï

7KLV IHDWXUH DOVR SURYLGHV 0HVVDJH 'HOLYHU\ï 0HVVDJH 'HOLYHU\ HQDEOHV \RX WR UHFRUG D PHVVDJH IRU D FDOOHG SDUW\ WKDW
LV HLWKHU EXV\ RU QRW DQVZHUHGñ DQG 3HUVRQDO2IILFH DWWHPSWV WR GHOLYHU WKH PHVVDJH RYHU D GHILQHG SHULRG RI WLPHï

7R SODFH D FDOO IURP ZLWKLQ \RXU DFFRXQWã

)URP WKH ¦0$,1 0(18ñ§ SUHVV áä! WR SODFH D FDOOï

:KHQ SURPSWHGñ HQWHU WKH DUHD FRGH DQG QXPEHU WR GLDOñ IROORZHG E\ WKH SRXQG VLJQïï 7KLV QXPEHU FDQ EH DQ\ GLDODEOH
QXPEHUñ LQFOXGLQJã

& D ORFDO QXPEHU
& D ORQJ GLVWDQFH QXPEHU
& DQ LQWHUQDWLRQDO QXPEHU
& D VSHHG GLDO HQWU\ QXPEHU

:KHQ PDNLQJ ORFDO RU ORQJ GLVWDQFH FDOOVñ HQWHU WKH DUHD FRGH DQG SKRQH QXPEHU IROORZHG E\ WKH SRXQG VLJQï <RX GR
QRW QHHG WR HQWHU áì!ï )RU LQWHUQDWLRQDO FDOOV HQWHU WKH FRXQWU\ FRGHñ DUHD FRGH DQG WKH SKRQH QXPEHUñ IROORZHG E\ WKH
SRXQG VLJQï

:KHQ \RX SODFH D FDOO IURP ZLWKLQ \RXU DFFRXQWñ WKH FDOOHG SDUW\ PD\ EH SODFHG RQ KROG DQG WKHQ VXEMHFW WR DQ\ RI WKH
IXQFWLRQV RI WKH ¦&211(&7î5(',5(&7 0(18ñ§ LQFOXGLQJ WUDQVIHUULQJ WR DQRWKHU QXPEHUñ YRLFH PDLO RU EHLQJ
DGGHG WR D FRQIHUHQFHï

7R KDQJ XS RQ D FDOO DQG FRQWLQXH ZLWK \RXU VHVVLRQã

3UHVV áóóó! WR KDQJ XS DQG SURFHHGï

<RX PD\ HLWKHU SODFH DQRWKHU FDOO E\ SUHVVLQJ áì! IROORZHG E\ WKH QXPEHU WR GLDOñ RU SUHVV áó! WR UHWXUQ WR
WKH ¦0$,1 0(18ï§



ìç

,I WKH FDOOHG SDUW\ LV EXV\ RU GRHV QRW DQVZHUã

,I WKH FDOOHG SDUW\ LV EXV\ RU GRHV QRW DQVZHUñ SUHVV áóóó! WR EH SUHVHQWHG ZLWK WKH
IROORZLQJ RSWLRQVã

3UHVV áì! WR SODFH DQRWKHU FDOOï <RX DUH SURPSWHG WR HQWHU WKH QH[W QXPEHU WR GLDOï

25

3UHVV áë! WR XVH PHVVDJH GHOLYHU\ï 3HUVRQDO2IILFH SURPSWV \RX WR UHFRUG WKH QDPH RI WKH SHUVRQ
IRU ZKRP WKH PHVVDJH LV LQWHQGHGñ IROORZHG E\ WKH PHVVDJH LWVHOIï 3HUVRQDO2IILFH WKHQ DWWHPSWV WR GHOLYHU
WKH PHVVDJH WR WKH FDOOHG SDUW\ E\ FRQWLQXLQJ WR GLDO WKH QXPEHU HYHU\ ILYH PLQXWHV XQWLO WKH PHVVDJH LV
VXFFHVVIXOO\ GHOLYHUHG IRU XS WR RQH KRXUï

,I WKH FDOOHG SDUW\ DQVZHUV WKH OLQHñ WKH V\VWHP YRLFHVñ û0HVVDJH IRU áWKH QDPH \RX UHFRUGHG!ï 0HVVDJH IURP
á\RXU QDPH UHFRUGLQJ!ï 3OHDVH SUHVV áì! WR UHFHLYH WKH PHVVDJHïû 7KH FDOOHG SDUW\ PD\ SUHVV áì! WR KHDU
\RXU UHFRUGHG PHVVDJHï ,I DOO GHOLYHU\ DWWHPSWV H[SLUHñ WKH PHVVDJH LV UHWXUQHG WR \RXU DFFRXQW VR WKDW \RX
NQRZ WKH LQWHQGHG SDUW\ GLG QRW UHFHLYH LWï

3UHVV áó! WR UHWXUQ WR WKH ¦0$,1 0(18ï§

7R &RQWDFW DQRWKHU 3HUVRQDO2IILFH 6XEVFULEHU IURP \RXU 3HUVRQDO2IILFH DFFRXQWã

)URP WKH ¦0$,10(18ñ§ SUHVV áé! WR FRQWDFW DQRWKHU 3HUVRQDO2IILFH VXEVFULEHUï

$IWHU \RX SUHVV áé!ñ HQWHU WKH DUHD FRGH DQG SKRQH QXPEHU RI WKH XVHU \RX ZLVK WR FRQWDFWï <RX KHDU WKH
DYDLODEOH JUHHWLQJ SURPSW LI WKDW XVHU LV DYDLODEOH RU WKH XQDYDLODEOH JUHHWLQJ LI WKDW XVHU LV QRW DYDLODEOHï

,I \RX SUHVV áë! WR OHDYH D YRLFH PDLO PHVVDJHñ \RX DUH SURPSWHG IRU DGGLWLRQDO DFFRXQW õSKRQHô QXPEHUV
WR UHFHLYH WKH PHVVDJHï 3UHVV áú! WR VWDUW UHFRUGLQJï <RX FDQ XVH WKLV IHDWXUH WR EURDGFDVW PHVVDJHV WR D
JURXS RI VXEVFULEHUVï



ìæ

6SHHG 'LDO

6SHHG 'LDO DOORZV \RX WR FUHDWH RQH RU WZR GLJLW FRGHV õFDOOHG VSHHG GLDO HQWU\ QXPEHUVô ZKLFK UHSUHVHQW SKRQH QXPEHUV
WKDW \RX FRPPRQO\ GLDOï $ VSHHG GLDO HQWU\ QXPEHU PD\ EH XVHG WR SODFH FDOOV RU HQWHU SKRQH QXPEHUV LQ \RXU DFFRXQWñ
VXFK DV \RXU SULPDU\ RU IROORZðPH QXPEHUVï

<RXU DFFRXQW KDV éä VSHHG GLDO HQWULHVï 7KH VSHHG GLDO HQWULHV PD\ EH DQ\ QXPEHU EHWZHHQ ì DQG ääï

7R FUHDWHñ HGLWñ RU GHOHWH D VSHHG GLDO HQWU\ã

)URP WKH ¦0$,1 0(18ñ§ SUHVV áê! WR DGYDQFH WR WKH ¦3(5621$/ 237,216 0(18ï§

)URP WKH ¦3(5621$/237,2160(18ñ§ SUHVV áç! WR DFFHVV \RXU VSHHG GLDO OLVWï )URP WKH ¦63(('
',$/ 0(18ñ§ WKH IROORZLQJ RSWLRQV DUH DYDLODEOHã

$GG 6SHHG 'LDO (QWU\ï ,I \RX ZLVK WR DGG D VSHHG GLDO HQWU\ñ 3HUVRQDO2IILFH SURPSWV IRU WKH
QXPEHU RI WKH HQWU\ \RX ZLVK WR DGGï 9DOLG HQWU\ QXPEHUV DUH ìðääï $ PD[LPXP QXPEHU RI éä VSHHG GLDO
HQWULHV PD\ EH VWRUHGï

<RX DUH WKHQ SURPSWHG WR UHFRUG D QDPH IRU WKH HQWU\ DQG WR HQWHU WKH SKRQH QXPEHU WKDW WKLV VSHHG GLDO HQWU\ VKRXOG
GLDOï

&KDQJH 6SHHG 'LDO (QWU\ï ,I \RX ZLVK WR FKDQJH D VSHHG GLDO HQWU\ñ 3HUVRQDO2IILFH SURPSWV
\RX WR HQWHU WKH QXPEHU RI WKH VSHHG GLDO HQWU\ \RX ZLVK WR FKDQJHï

2QFH \RX KDYH FKRVHQ WKH HQWU\ WR HGLWñ3HUVRQDO2IILFH YRLFHV WKH QDPH RI WKH HQWU\ IROORZHG E\ WKH QXPEHU LW GLDOVï
<RX DUH LQVWUXFWHG WR SUHVV áì! WR FKDQJH WKH WHOHSKRQH QXPEHU RU áë! WR FKDQJH WKH QDPH UHFRUGLQJï

'HOHWH 6SHHG 'LDO (QWU\ï ,I \RX ZLVK WR GHOHWH D VSHHG GLDO HQWU\ñ 3HUVRQDO2IILFH SURPSWV IRU WKH
QXPEHU RI WKH HQWU\ \RX ZLVK WR FKDQJHï 3HUVRQDO2IILFH ZDUQV WKDW \RX DUH DERXW WR GHOHWH WKH HQWU\ DQG
SURPSWV \RX WR SUHVV áì! WR FRQWLQXHï



ìå

8VLQJ 6SHHG 'LDO (QWULHV

6SHHG GLDO HQWULHV FDQ EH XVHG WR SODFH FDOOV RU FKDQJH WKH SKRQH QXPEHUV LQ \RXU DFFRXQWï

7R XVH D VSHHG GLDO HQWU\ QXPEHU WR SODFH D FDOOã

)URP WKH ¦0$,1 0(18ñ§ SUHVV áä! WR SODFH D FDOOï

:KHQ SURPSWHG û3OHDVH HQWHU WKH QXPEHU WR GLDOû HQWHU WKH VSHHG GLDO HQWU\ QXPEHUï 7KH V\VWHP UHVSRQGVñ û&DOOLQJ
áUHFRUGHG HQWU\ QDPH!ï 3OHDVH KROG ZKLOH \RXU FDOO LV EHLQJ SODFHGïû

:KHQ SURPSWHG WR HQWHU D VSHHG GLDO HQWU\ QXPEHUñ \RX PD\ SUHVV áí!áú! WR KHDU \RXU
HQWU\ QXPEHUV IROORZHG E\ WKHLU FRUUHVSRQGLQJ QDPH UHFRUGLQJVï 3UHVV áì! ZKHQ \RX KHDU
WKH VSHHG GLDO HQWU\ \RX ZLVK WR VHOHFWï

7R XVH D VSHHG GLDO HQWU\ QXPEHU WR GHILQH D SKRQH QXPEHU LQ \RXU DFFRXQWã

)URP WKH §0$,1 0(18ñ§ SUHVV áê! WR DGYDQFH WR WKH ¦3(5621$/ 237,216
0(18ï§

)URP WKH ¦3(5621$/ 237,216 0(18ñ§ SUHVV áé! WR DGYDQFH WR WKH ¦3+21(
180%(56 0(18ï§

)URP WKH ¦3+21( 180%(560(18ñ§ VHOHFW WKH SKRQH QXPEHU \RX ZLVK WR FKDQJHï 7KH V\VWHP YRLFHV WKH FXUUHQW

QXPEHUï ,I \RX SUHVV áë! WR FKDQJH WKH QXPEHUñ 3HUVRQDO2IILFH DVNV \RX WR HQWHU WKH QHZ SKRQH QXPEHUï (QWHU
WKH VSHHG GLDO HQWU\ QXPEHUï

0DQ\ XVHUV DVVLJQ D VSHHG GLDO HQWU\ QXPEHU EDVHG RQ WKH FDOOHG SDUW\öV LQLWLDOVï )RU
H[DPSOHñ \RX PLJKW XVH HQWU\ QXPEHU éå WR UHSUHVHQW WKH VSHHG GLDO QXPEHU IRU *HRUJH
7KRPDVï



ìä

/LVWHQLQJ WR 0HVVDJHV

)URP WKH ¦0$,1 0(18ñ§ SUHVV áì! WR OLVWHQ WR YRLFH PHVVDJHVï :LWK 3HUVRQDO2IILFHñ PHVVDJHV LQ
\RXU DFFRXQW DUH SUHVHQWHG LQ RUGHU RI XUJHQWñ QHZñ DQG WKHQ VDYHGï &DOOHUV PD\ OHDYH D YRLFH PHVVDJH IRU
XS WR RQH DQG RQH KDOI PLQXWHVï 1HZ PHVVDJHV DUH SUHVHQWHG LQ WKH RUGHU WKDW WKH\ DUH UHFHLYHGñ ZKLOH VDYHG
PHVVDJHV DUH SOD\HG LQ WKH RUGHU RI PRVW UHFHQW WR ROGHVWï

7KH IROORZLQJ NH\SUHVVHV DUH DYDLODEOH IURP WKH ¦92,&(î)$; /,67(1 0(18ñ§ ZKHQ OLVWHQLQJ WR PHVVDJHVã

92,&(î)$; /,67(1 0(18

:KHQ OLVWHQLQJ WR PHVVDJHVñ \RX PD\ FKDQJH WKH VSHHG RU YROXPH RI WKH PHVVDJHñ UHYLHZ LWV VHQGHUñ GDWH DQG WLPH
UHFHLYHGñ RU UHZLQGñ SDXVH RU IDVWðIRUZDUG D PHVVDJHï 3UHVV áí! WR KHDU WKH FRPSOHWH OLVW RI RSWLRQV DYDLODEOHï

2QFH WKH PHVVDJH LV WKURXJK SOD\LQJñ WKH ¦92,&( 0$,/ )81&7,21 0(18§ LV YRLFHGï

92,&( 0$,/ )81&7,21 0(18

<RX PD\ SUHVV áú! DW DQ\ WLPH WR VNLS WR WKH HQG RI WKH PHVVDJHï



ëí

7KH ¦92,&( 0$,/ )81&7,21 0(18§ RIIHUV PDQ\ RSWLRQV IRU KDQGOLQJ PHVVDJHV LQ \RXU DFFRXQWï

6DYH 0HVVDJHï 3UHVV áì! WR VDYH WKH PHVVDJHï 6DYHG PHVVDJHV DUH DOZD\V SOD\HG DIWHU QHZ PHVVDJHVï

êí PHVVDJHV õLQFOXGLQJ ID[HVô PD\ EH VDYHG IRU XS WR ëì GD\Vï

'HOHWH 0HVVDJHï 3UHVV áë! WR GHOHWH WKH PHVVDJHï

5HSOD\ 0HVVDJHï 3UHVV áê! WR UHSOD\ WKH PHVVDJHï

0HVVDJH ,QIRUPDWLRQï 3UHVV áè! WR UHYLHZ WKH VHQGHUöV QDPH RU SKRQH QXPEHUñ DQG WKH GDWH DQG WLPH
WKDW WKH PHVVDJH ZDV UHFHLYHG LQ \RXU DFFRXQWï

5HSO\ WR 3HUVRQDO2IILFH VXEVFULEHUï ,I WKH VHQGHU RI WKH PHVVDJH ZDV DQRWKHU 3HUVRQDO2IILFH
VXEVFULEHUñ SUHVV áç! WR UHSO\ WR WKH PHVVDJHï 7KLV DOORZV \RX WR UHFRUG D PHVVDJH WR WKH VHQGHU ZLWKRXW
KDYLQJ WR HQWHU WKH VXEVFULEHUV SKRQH QXPEHUï

5HWXUQ WR 3UHYLRXV 0HVVDJHï 3UHVV áæ! WR UHWXUQ WR WKH SUHYLRXV PHVVDJHï 8VH WKLV IXQFWLRQ WR
ûXQGHOHWHû D PHVVDJH WKDW \RX KDYH GHOHWHGï

)RUZDUG &RS\ RI 0HVVDJHï 3UHVV áå! WR VHQG D FRS\ RI WKH PHVVDJH WR DQRWKHU 3HUVRQDO2IILFH
VXEVFULEHUï 7KH V\VWHP SURPSWV \RX WR HQWHU WKH DFFRXQW õSKRQHô QXPEHU WR ZKLFK WKH PHVVDJH VKRXOG EH
IRUZDUGHG DQG DVNV \RX WR UHFRUG D EULHI LQWURGXFWLRQ WR WKH IRUZDUGHG PHVVDJHï <RX PD\ IRUZDUG WKH
PHVVDJH WR PXOWLSOH UHFLSLHQWVï

&DOO 0HVVDJH 6HQGHUï 3UHVV áä! WR FDOO WKH VHQGHU ZLWKRXW KDYLQJ WR HQWHU WKH QXPEHUï 7KH V\VWHP ZLOO
GLDO WKH QXPEHU IURP ZKLFK WKH YRLFH PDLO ZDV VHQW DXWRPDWLFDOO\ LI \RX XVH WKLV IHDWXUHï

3OD\ 0HQXï 3UHVV áí! WR KHDU D FRPSOHWH OLVW RI RSWLRQVï

([LW 0HQXï ,I QR PHVVDJHV ZHUH GHOHWHG GXULQJ WKH OLVWHQLQJ VHVVLRQñ \RX DUH UHWXUQHG WR WKH ¦0$,1
0(18ï§ ,I PHVVDJHV ZHUH GHOHWHGñ \RX PD\ SUHVV áì! WR UHVWDUW WKH OLVWHQLQJ VHVVLRQ õWKLV XQGHOHWHV DOO
PHVVDJHV GHOHWHG LQ WKH VHVVLRQô RU áë! WR UHWXUQ WR WKH ¦0$,1 0(18ï§

6HH SDJHV ëê DQG ëé IRU WKH W\SHV RI SDJHU FRGHV GLVSOD\HG ZKHQ \RX UHFHLYH D PHVVDJH LQ \RXU
DFFRXQWï



ëì

5HWULHYLQJ )D[ 0HVVDJHV

)D[HV FDQ EH VHQW WR \RX LQ WZR ZD\Vï &DOOHUV PD\ EH DEOH WR DXWRPDWLFDOO\ VHQG D ID[ WR \RXU 72// )5(( 180%(5ñ
RU WKH\ PD\ GLDO \RXU QXPEHU DQG SUHVV áè! DW \RXU JUHHWLQJ WR OHDYH D ID[ PHVVDJHï 7KH ODWWHU PHWKRG DOORZV WKH FDOOHU
WR UHFRUG D GHVFULSWLRQ RI WKH ID[ï <RX FDQ UHWULHYH \RXU ID[HV DW DQ\ WLPHï ,I \RX KDYH HQWHUHG D SHUVRQDO ID[ QXPEHU
LQ \RXU DFFRXQWñ D FRS\ RI DOO ID[HV ZLOO EH DXWRPDWLFDOO\ VHQW WR WKDW QXPEHUï

7R UHWULHYH \RXU ID[ PHVVDJHVã

)URP WKH ¦0$,1 0(18ñ§ SUHVV áë! WR UHWULHYH \RXU ID[ PHVVDJHVï )D[ PHVVDJHV LQ \RXU DFFRXQW DUH
SUHVHQWHG LQ RUGHU RI XUJHQWñ QHZñ DQG WKHQ VDYHGï 1HZ ID[ PHVVDJHV DUH VWRUHG LQ WKH RUGHU WKDW WKH\ DUH
UHFHLYHGñ ZKLOH VDYHG ID[ PHVVDJHV DUH VWRUHG LQ WKH RUGHU RI PRVW UHFHQW WR ROGHVW ï,I WKHUH LV D UHFRUGHG
YRLFH PHVVDJH DWWDFKHG WR WKH ID[ñ LW LV YRLFHGï ,I WKHUH LV QR DWWDFKHG YRLFH PHVVDJHñ WKH GDWH DQG WLPH WKH
ID[ ZDV UHFHLYHG DQG WKH QXPEHU RI SDJHV DUH YRLFHGï

7KH IROORZLQJ NH\SUHVVHV DUH DYDLODEOH IURP WKH ¦92,&(î)$; /,67(1 0(18ñ§ ZKHQ OLVWHQLQJ WR WKH YRLFH
DWWDFKPHQWã

92,&(î)$; /,67(1 0(18

:KHQ OLVWHQLQJ WR PHVVDJHVñ \RX PD\ FKDQJH WKH VSHHG RU YROXPH RI WKH YRLFH PHVVDJHñ UHYLHZ LWV VHQGHUñ GDWH DQG WLPH
UHFHLYHGñ RU UHZLQGñ SDXVH RU IDVWðIRUZDUG WKH PHVVDJHï

2QFH WKH YRLFH SRUWLRQ RI WKH PHVVDJH LV WKURXJK SOD\LQJñ WKH ¦)$; )81&7,21 0(18§ LV YRLFHGï

)$; )81&7,21 0(18
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3DJLQJ

3HUVRQDO2IILFH QRWLILHV \RX YLD HLWKHU D QXPHULF RU WH[W SDJHU ZKHQ D FDOOHU DUULYHV DW WKH V\VWHP IRU \RXñ D FDOOHU
UHTXHVWV D FDOO FRQQHFWLRQñ D FDOOHU VHQGV HLWKHU D YRLFH RU ID[ PHVVDJH RU D QXPHULF RU WH[W SDJH PHVVDJHñ RU ZKHQ WKHUH
LV DQ HUURU UHFHLYLQJ RU SULQWLQJ D ID[ï

7KH IROORZLQJ DUH WKH SDJHU FRGHV DQG H[DPSOHV RI HDFK W\SHã

4 :KHQ D FDOOHU LV KROGLQJ WR VSHDN ZLWK \RXñ WKH SDJH PHVVDJH EHJLQV ZLWK WKH GLJLW ûìûï

ì /LYH FDOO IURP XQNQRZQ FDOOHU
ìåííèèèìëêé /LYH FDOO IURP åííðèèèðìëêé

5 :KHQ D YRLFH PHVVDJH LV UHFHLYHG LQ \RXU DFFRXQWñ WKH SDJH PHVVDJH EHJLQV ZLWK WKH GLJLW ûëûï

ë 9RLFH PHVVDJH IURP XQNQRZQ FDOOHU
ëèíåèèèçèåä 9RLFH PHVVDJH IURP èíåðèèèðçèåä

6 :KHQ D FDOOHU UHFRUGV D PHVVDJH LQ \RXU DFFRXQW DQG PDUNV LW IRU XUJHQW GHOLYHU\ñ WKH SDJH PHVVDJH EHJLQV ZLWK

WKH GLJLW ûêûï

ê 8UJHQW YRLFH PHVVDJH IURP XQNQRZQ FDOOHU
êèíåèèèçèåä 8UJHQW YRLFH PHVVDJH IURP èíåðèèèðçèåä

7 :KHQ D ID[ PHVVDJH LV UHFHLYHG LQ \RXU DFFRXQWñ WKH SDJH PHVVDJH EHJLQV ZLWK WKH GLJLW ûéûñ IROORZHG E\ WKH

QXPEHU RI SDJHV LQ WKH ID[ã

éííê 7KUHH SDJH ID[ PHVVDJH IURP XQNQRZQ FDOOHU
éííìèíåèèèéìêå 2QH SDJH ID[ PHVVDJH IURP èíåðèèèðéìêå

8 :KHQ D ID[ PHVVDJH LV VHQW WR \RXU DFFRXQW ZLWK XUJHQW GHOLYHU\ñ WKH SDJH PHVVDJH EHJLQV ZLWK ûèûñ IROORZHG

E\ WKH QXPEHU RI SDJHV LQ WKH ID[ï

èííê 7KUHH SDJH XUJHQW ID[ PHVVDJH IURP XQNQRZQ FDOOHU
èííëèíåèèèéìêå 7ZR SDJH XUJHQW ID[ PHVVDJH IURP èíåðèèèðéìêå

:KHQ HðPDLO LV VHQW WR \RXU DFFRXQW \RX ZLOO UHFHLYH WZR SDJHVï 7KH ILUVW SDJH ZLOO DOZD\V
EH ¦èèèåååèèèïû 7KH VHFRQG SDJH LV VLPLODU WR D ID[ PHVVDJHñ WKH ILUVW GLJLW LV D ¦éûñ IROORZHG
E\ WKH QXPEHU RI SDJHV RI WKH HðPDLOñ IROORZHG E\ D ìí GLJLW VHUYHU QXPEHUï



ëé

9 ,I DQ HUURU RFFXUV ZKLOH UHFHLYLQJ D ID[ñ \RXU SDJHU GLVSOD\V D ûçûï

ç 3UREOHP UHFHLYLQJ ID[ PHVVDJH IURP XQNQRZQ FDOOHU
çèíåèèèéìêå 3UREOHP UHFHLYLQJ ID[ PHVVDJH IURP èíåðèèèðéìêå

; ,I DQ HUURU RFFXUV ZKLOH SULQWLQJ D ID[ñ \RXU SDJHU GLVSOD\V DQ ûåûï

å 3UREOHP SULQWLQJ ID[

,I \RXU SDJHU VLPSO\ GLVSOD\V D SKRQH QXPEHU VXFK DV åííèèèéèçæñ WKLV LQGLFDWHV WKDW WKH FDOOHU
SUHVVHG áê! IURP WKH FDOOHU PHQX WR VHQG \RX D QXPHULF SDJHï 7KH QXPEHU GLVSOD\HG LV WKH
FDOOEDFN QXPEHU ZKHUH WKH FDOOHU FDQ EH UHDFKHGï $OVRñ \RX ZLOO UHFHLYH D YRLFH PHVVDJH ZLWK
WKH GHWDLOV RI WKH SDJH LQ \RXU DFFRXQWï

+RZ WR FKDQJH \RXU SDJLQJ RSWLRQV IRU QRWLILFDWLRQã

)URP WKH ¦0$,1 0(18§ñ SUHVV áê! WR DGYDQFH WR WKH ¦3(5621$/ 237,216 0(18ï§

)URP WKH ¦3(5621$/ 237,216 0(18ñ§ SUHVV áì! WR FKDQJH \RXU 3$*,1* 237,216ï

3UHVV áì! WR EH SDJHG IRU DOO PHVVDJHVï

3UHVV áë! WR EH SDJHG IRU XUJHQW PHVVDJHV RQO\ï

3UHVV áê! WR GLVDEOH SDJLQJ IRU PHVVDJHVï


